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Builder of the Year
Recognising an Insurance Builder who demonstrated outstanding customer service, professionalism and excellence. The builder must 
provide services to the Insurance industry and be on at least one Insurer / Loss Adjusting panel.
 
Submissions should address the following criteria in relation to Victorian operations during the year of nomination;
(The submission should be 1500 words or less in .pdf, video, audio or a combination) 
 
             •  Give us an overview of your business and what makes it tick
             •  Tell us about innovation at your company and how it is enhancing insurance claims
             •  Provide a case study/specific real-world example from this calendar year showing innovation, responsiveness and 
                client satisfaction
             •  Tell us about your commitment to the insurance industry
             •  Tell us what makes your business different from other builders
 
Simply submit your response by email to vicdiv@aicla.org (if your submission is over 15mb, please get in touch)
 
For any queries please contact Narelle Handley at AICLA on 0478 519 670 or by email: vicdiv@aicla.org 
Nominations must be received by 5.00pm on: Friday 20th November 2026 to be considered.

 
LATE ENTRIES WILL NOT BE CONSIDERED
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Service Provider of the Year
Recognising an insurance industry Adjusting-adjacent Service Provider (restorer, engineer, specialist) who demonstrated outstanding 
customer service, professionalism and excellence. This category is for service providers who add value to the claims process directly. 

Submissions should address the following criteria in relation to Victorian operations during the year of nomination;
(The submission should be 1500 words or less in .pdf, video, audio or a combination) 
 
             •  Give us an overview of your business and what makes it tick
             •  Tell us about innovation at your company and how it is enhancing insurance claims
             •  Provide a case study/specific real-world example from this calendar year showing innovation, responsiveness and 
                client satisfaction
             •  Tell us about your commitment to the insurance industry
             •  Tell us what makes your business different from other builders
 
Simply submit your response by email to vicdiv@aicla.org (if your submission is over 15mb, please get in touch)
 
For any queries please contact Narelle Handley at AICLA on 0478 519 670 or by email: vicdiv@aicla.org 
Nominations must be received by 5.00pm on: Friday 20th November 2026 to be considered.

 
LATE ENTRIES WILL NOT BE CONSIDERED
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Sponsors
Your name and logo could be here and featured during the awards night. 

Get in touch for sponsorship packages: 
vicdiv@aicla.org or Narelle Handley on 0478 519 670
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