Trainee Loss Adjusters and Claims Staff Workshop 2018

Novotel Sydney Darling Square — Wednesday 26 September

Time Topic Name Company
8:45 AM Registration
9:00 AM Welcome and about AICLA Leon Briggs AICLA President / Sedgwick NZ
9:15 AM Identifying and Managing Conflicts of Interest Brian Treloar ANA
10:00 AM Morning Tea
10:15 AM | AICLA Membership, Study Courses, Charter of Conduct Tony Libke AICLA CEO
10:45 AM | What Material Damage Adjusters Need to Know About Bl Leon Briggs AICLA President / Sedgwick NZ
11:30 AM | Managing Difficult Customers and Claimant Expectations lan McWalter FT Adjusting
12:15 PM Lunch
Laspw | Gener nsurance Pcles _Frowmite Cause, Subrogaor, | G Y= & | Grautord & Company
2:00 PM What is Damage and How to Repair It Leon Briggs AICLA President / Sedgwick NZ
2:45 PM Afternoon Tea
sonp | Seope o Wiarke P Sums Repice e Rersiate v REparte. | ugh wounond | mparaEngieer
3:45 PM Insurance Liability Matters - Basic Principles Glyn Lloyd Sedgwick
4:30 PM Close and Social Drinks




